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MRO Training i Before We Start

A Mute your phones

A Make sure you are signed in with your first and last
name for CLP

A Meeting will start at 10am CST/11am EST
A Please chat your questions in the chat box



U.S. General Services Administration

Maintenance, Repair & Operations (MRO)
Purchasing Solution,
a Federal Strategic Sourcing Initiative

U. S. General Services Administration



Strategic Sourcing Initiative

A MRO BPAs are a Strategic Sourcing Solution

A Strategic sourcing is the structured and collaborative process of
critically analyzing an organi z

A Strategic Sourcing goals
ABetter |l everage the Governmentod
A Reduce total cost of ownership
A Improve mission delivery and performance
A Seek a more effective Government-wide acquisition approach
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MRO as a Strategic Sourcing Solution

A MRO supplies were identified as a key commodity

A Government spends estimated $1.6 billion per year on
MRO supplies

A GSA collaborated with top spend agencies to develop
MRO goals

A Uniform prices
A Measurement of total cost savings

A Reporting/transactional data to aid agencies in managing their
MRO spend

A Socio-economic goals
Drive regulatory compliance
A Provide sustainable solutions
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MRO Commodity: Channels

A Two core areas of concentration

A Purchasing and Requisition

A Purchasing: Self service - Available now!

A Order using SmartPay2® or Government-issued purchase
card or purchase order to buy products from BPA contractors

A Requisition: Full service solution i Awarded May 12, 2016
A Order by NSN or Part Number
Order via GSA Advantage!® DLMS,orGl obal Suppl yE
FEDSTRIP or MILSTRIP
Same way as currently ordered in Global SupplyE
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Why should | use MRO Purchasing Vehicle?

A Average prices are 12% lower than what most agencies are
paying now for the same or similar products

A Additional discounts may be available once Government-wide
cumulative thresholds are reached, triggered at $12.5M, $25M,
$37.5M, $50M, and $62.5M

A The more customers buy through the MRO Purchasing, the
quicker agencies will benefit from additional discounts

A The PMOO6s dynamic pricing strat
data provided by MRO contractors, has been implemented to
keep pricing competitive



MRO BPA Period of Performance

A Period of Performance
A Base Period: One year from the date of BPA establishment
A Option Years: Four one-year potential option periods

A BPA Against MAS

A All the regulations, laws, and Government program
reqguirements applicable to the
Schedule Contract will apply at the MRO BPA order level



S
Awardees

A BPA holders consist of 1 other than small and 7 small businesses

A Contractor information available at www.gsa.gov/fssimro

Product Category

Socio-

Contractor Name Economic Status Hardware Toolsand Tool | - Paints, Adhesives
Cabinets and Sealants

Complete Packaging and Shipping Supplies Inc. SB YES

Document Imaging Dimensions WOSB YES

Galaxie Defense Marketing Services SDVOSB YES

Noble Supply & Logistics SB YES YES YES
Premier & Companies, Inc. SB YES YES

The Office Group, Inc. WOSB YES YES YES
Wrigglesworth Enterprises, Inc. WOSB YES

W.W. Grainger, Inc. Other than small YES YES YES



http://www.gsa.gov/fssimro
http://www.gsa.gov/fssimro
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MRO BPA Categories

A The MRO Purchasing BPAs were established in
three distinct categories:

A Category |: Hardware
A Category II: Tools & Tool Cabinets
A Category IlI: Paints, Adhesives, & Sealants



Category I: Hardware

1 Includes products typically found at a hardware or
home improvement stores and used to perform
repair and maintenance jobs

1 Screws, ladders, brackets, drill bits, welding equipment,
hoses, valves, faucets, rollers, drop cloths, storage
containers, protective goggles, earplugs, portable air
conditioners, portable heaters, humidifiers, dehumidifiers,
pumps, compressors, generators, motors, lights, cables,
surge protectors, batteries, flashlights
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Category |lI: Tools & Tool Cabinets

I Products consist of hand tools, power tools, and
storage specifically for tools

1 Wrenches, shears, screwdrivers, scissors, saws, knives,
hammers, drills, tool sets and kits, tool batteries, and tool
cabinets
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Category lll: Paints, Adhesives, & Sealants

—(

Includes substances used as paints, adhesives,
stains and sealants

1 Paints, adhesives, sealants, stains, varnishes, shellacs,
lacquers, and small specialized tools and equipment related
to painting and finishing
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Terms & Conditions

A Standard delivery CONUS is 5-7 business days, FOB
destination

A International, OCONUS, and delivery to Alaska, Hawaii,
Puerto Rico, and U.S. territories available from

contractor
A Fees may apply

A Contractors may provide overnight, second day, and
expedited (3 to 4 day) delivery for an additional fee

ADamaged goods are the contr

received in damaged condition
A Contractors have 3 business days to send replacement items

A Adheres to timeframe of the original order s



Terms & Conditions (continued)

A 30 day returns
A Returned items must be in original packaging
A Restocking fees may apply

A Purchases made on behalf of the Federal
Government are exempt from imposition of most
taxes
A BPA price includes all applicable federal, state, and local
taxes
A For specific requirements such as IUID, RFID, MIL-
STD-129, or agency-level restrictions
A Include requirements within delivery orders
A Communicate directly with MRO BPA contractors 14



Product Compliance
A Products fulfill customer regulatory requirements

A All contractors are AbilityOne-authorized distributors
A Products are Trade Agreement Act compliant

A For DoD orders exceeding $150,000, products are Berry
Amendment compliant

A Sustainable options: bio-preferred, Energy Star, and Water
Sense products available

A The new Executive Order 13693 was signed 3/25/15, requiring
agencies to set targets for issuing contracts for purchasing
only bio-based products (See the EO at www.gsa.gov/fssimro)
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Buying Options

A Customers can use GSA SmartPay2® or Government-

Issued purchase card
A GSA Advantage!®
A DoD FEDMALL
A Direct from contractor operated websites, phone, fax, or brick and
mortar store
A Agency contracting personnel can issue purchase orders
directly to contractors if not using SmartPay2® or

Government-issued purchase card

A $25 minimum order threshold

A Customers order direct from contractors for under $25
A Fee may apply
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Procurement Tools

A eBuy.gsa.gov is an electronic Request for Quote
(RFQ) system designed to allow Government buyers

to request information, find sources, and prepare
RFQOs
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http://www.ebuy.gsa.gov/
http://www.reverseauctions.gsa.gov/

A

> >

~AR 8.4 Ordering Requirements
—or orders at or below the micro -
ourchase threshold

May place orders at, or below, micro-purchase threshold with any
MRO contractor that can meet agency needs [FAR 8.405-3(c)(2)]
Comparative price analysis is not required

Not required to solicit from a specific number of schedule
contractors

Justification is not required for brand name or sole source
requirements

Ordering activities should attempt to distribute orders among BPA
holders
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FAR 8.4 Ordering Requirements

For orders exceeding the micro-purchase threshold,
but not exceeding the simplified acquisition
threshold

A Place orders with the MRO contractor that can provide the supply
that represents the best value [FAR 8.405-3(c)(2)(ii)]

A Provide each contractor a fair opportunity to be considered for
each order

A Document circumstances for restricting consideration to less than
all MRO contractors offering required supplies and services

A Follow justification requirements for brand name or sole source
items

A Conduct a comparative price analysis
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FAR 8.4 Ordering Requirements For
orders exceeding the simplified
acquisition threshold

A

A
A

Place orders with the MRO contractor that can provide the supply
that represents the best value [FAR 8.405-3(c)(2)(iii)]

Provide your RFQ to all contractors offering required supplies
Include description of the supplies to be delivered and the basis
upon which selection will be made

Fairly consider all responses received and make award In
accordance with your RFQ selection procedures

Document circumstances for restricting consideration to less than
all MRO contractors offering required supplies and services
Follow justification requirements for brand name or sole source
items

Conduct a comparative price analysis
20



Best Value

A Past performance A Delivery terms

A Special features of supply A Environmental and energy-
required for effective efficiency considerations

, program performance A AbilityOne preference

A Trade-in considerations A Berry Amendment

A Probable life of selected compliance
item, compared with similar A Trade Agreement
item compliance

A Warranty considerations A Agency set socio-economic

>\

Maintenance availability goals
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How to Order using
GSA Advantage ®
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https://www.gsaadvantage.gov/advantage/main/start_page.do
https://www.gsaadvantage.gov/advantage/main/start_page.do
https://www.gsaadvantage.gov/advantage/main/start_page.do
https://www.gsaadvantage.gov/advantage/main/start_page.do

Introducing the Acquisition Gateway

ACTING AS ONE

for smarter acquisition

https://hallways.cap.gsa.gov
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https://hallways.cap.gsa.gov/
https://hallways.cap.gsa.gov/

Register at OMB MAX first,
OI\/IB MAX, then sign iIn

a THE o A
ACQUISITION GATEWAY -

/ > 7
A workspace for acquisition professionals and federal buyers to connect with resources, tools and each™ "%
other to improve acquisition government-wide. -~

Federal Government Users Non-Federal Government & Public Users
Click here to sign in for full access Click here for public access

Vi NEED HELP SIGNING IN?

24


https://max.gov/

Your Acquisition Workspace

M Acquisition Gateway

DISCOVER GUIDANCE BY CATEGORY
What to buy, Where to buy, How to buy it

» Market Intelligence » Best-in-tlass buying practices
» Transactional platforms *» Tools, templates, data

25



Learn, Connect, Act on the Gateway

=

Log in and explore at Acquisition Gateway
2. Connect and contribute ideas, join conversations, and
share best practice samples and templates
3. CheckouuMRO Purchasing on the |
&Services Hall wayo

CAP
Acquisition Gateway@
learn.connect.act.

26


https://hallways.cap.gsa.gov/

s
Resources

r

A You can reach us directly by email at fssi.mro@gsa.gov

A More information available on our web page FSSI MRO

A See the Quick Guide and Full Ordering Guide for additional
resources

A Training schedule and training slide deck

A Check out MRO news at Interact.qov

A Information on Reverse Auctions can be found at this link:
Reverse Auctions

A Category Management: One-stop information portal at
Acquisition Gateway 7



http://www.gsa.gov/fssimro
https://interact.gsa.gov/
http://reverseauctions.gsa.gov/reverseauctions/reverseauctions/
https://hallways.cap.gsa.gov/login-information

U.S. General Services Administration

THANK YOU!



|_0g In or register

My Account - NSN Ordering - Get Quotes Help Register Login &

O15
alendars

: E=t 7 Learn More »
it Suppy U =
Your Reliable Government Source

pecial Programs

g 4 . Environmental
., Products
best value and price.
5~ e 7
I

Disaster Relief ) Security Related
Products Products FErocducts bl

Strategic Sourcing

WwWildland Fire Leveraging Government
Products buying power to get you the

S i -

Log in or register at the link to GSA Advantage
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http://www.gsaadvantage.gov/

Indicate if you are with Federal or State and
Local Government

.Advantagel T ———— m—

nline Sh

Category « Search N5 ‘

Home - Member Registration

Member Registration

U Plesie indicate below if you sre & Federsl Government or State and Loce Government custamer

Federal Government: 1 will be using GSA4 advan on behalf of 3 US Federal Government Department/Agency/Organizabion or Mitary Service,

State and Local Government 1 1 will be using GSA Advantage on behalf of 3 State or Loca orgamazation

. Advantage!

™ S Gered SanvCes ADMVSIATON COMELIe’ Ag Thenefore. NO e«DeCIATON Of DDy % 10 D8 BSEUMRD. INONTUNS found
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Complete User Profile

-l

U With a GSA Advantage! account you can easily track and manage your orders and more! Complete this simple registration to purchase items and/or use many of the
—~ enhanced features of GSA Advantagel. Payment method is not needed to register. Note: If vou have Javascript disabled on your browser, by-pass the bureau
selection below and complete the registration, you will be prompted to select a bureau.

Attention State and Local Government Users: please use the State and Local Government User Registration form.

First Name: Last Name:

Phone: (no alpha characters)

Agency: - Select an Agency - v

Bureau Code: - Select a Bureau — ¥ _)1 listed, please selact the bureau that matches your agency)

E-mail Address:
Re-enter E-mail:

Zip Code: [ZIP code needed to determine pricing for your location) (ex, 22202 or 22202-1234)

On the registration page, make sure your user profile includes
your Agency and Sub-Agency or Bureau. Ify our Bur eau 1 S

listed, select your Agency name again.
31



Helpful Information:

A Each contractor has loaded hundreds of thousands of items
into GSA Advantage!®to support these BPA's. If you are
unable to locate the item(s) that you need through MRO,
please contact the vendors or the MRO Contracting Officer.

A The blue FSSI Icon[E] is utilized for all FSSI solutions.
Searching for MRO products using the general search field on
the Home Page, will provide results for all FSSI solutions, with
multiple items offered from different vendors. If you follow the
Instructions on the following slides, your search will reveal only
MRO products. The MRO[EEIvendors can be found on the
following website: FSSI MRO
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http://www.gsa.gov/fssimro

YoulOre ready to start or

Special Programs Strategic Sourcing

Cade ! Environmental ,- Wildland Fire Leveraging Government
oY 8 Products % Products buying power to get you the
———

best value and price.
Disaster Relief f Security Related
Products ! Products Froducta -
Services ¥

View All Strategic Sourcing Offerings »

Ability One . B Buying Services?
[roonam | * | Products 28 ®BW  Check out eBuy

When you are ready to order, return to the homepage. Halfway
down the page, you will see two dropdown menus under the
words AStrategic Sourcing.o Cl% ck



Drop down listing of contractors

— .Vm JR— .vo.. e L . .v;_:-ri.ﬂrﬂ.”- A Asw » 38 Tete & scwe . -__Eg
cH =
M Third-Generation -m‘
G Sb\ Office Supplies (0S3) = i
SOIUtlon :‘t”f, '.: :‘t‘:i’”,-" ES, 3¢ 7]

Ready for Business

} WO - Sacoence

Special Programs W NGy -§ - SSgiassen
R —————-

D T =TS
-
: 3 2

After clicking on the product drop down, you will see all of the

MRO BPA Purchasing Channel contractors. Click on contractor
name to search their MRO BPA offerings.
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When you click on a MRO contractor, this will

S’lowyoutheir Catalogés DI O
TaTCIT "
SHRS T TR Go to Consolidat
Found 102,122 products matching the following criteria.
Criteria: G5-23F-BADDS in bpa number and GS-06F-0070R in contract number
Sort by Limit by price  Search within results
IMost relevant v v Find any of these words ¥ Go
1]12]3]
b Scotch Size B Mailing Box 8005 )5
i 8005
ol $9.03 ea 3M £ 8005 - 1 EA , MMM8005 by UPS/FedExGd, BOX,MAILING,SCOTCH, size B Mailing Bax Offers Lightw
: @ Strong Board Construction. Ideal For Mailing, Moving, Shipping And St...
5-7 days delivered 4RO Mfr: 30
From 34 sources Contractor: CAPITOL SUPPLY,INC. [GS-06F-0070R] (s )
BPA#: G5-23F-BA00S Other Terms and Conditions apply for this BPA
E“'\ 10 GAL. 6.5 PEAK HP 35 9625510 )3
962-35-10
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To search the MRO BPA products by category,
cli ck on nView AIOf f®trn aatge

-8 Environmental wildland Fire Leveraging Government
ag Products P % Products buying power to get you the
best value and price.
(IaJ; Disaster Relief f Security Related :
W Products Products Eroducts v
= Services ¥

Ability One @ Buying Services? e L N
=0 Products eBuy Check out eBuy Wiew All Strategic Sourcing M.ﬁarlrh

L A w
I ]I NP
State & Local Contractors Help
Learn more about purchasing Information for current and Jseful information and
from GSA contracts prospect ive contractors help desk assistance
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This screen shows you the three MRO
categories to choose from. For instance, you

can search for prioduct s
Har dwar eo
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S
To see the BPA products offered by each

contractor cl 1 ck on

t he

ARNOrderingo rghh!l umn

The Paper Products and Related Dispenser category includes disposable paper items used for personal sanitation and cleaning up minor
messes. This category indudes but is not limited to toilet paper, paper towels, fadal tissue and related dispensers.

(-] MRO - Hardware

The MRO BPAs supplies strategic sourcing solutions for hardware, and includes Items that can typically be found at hardware or home
improvement stores encompassing items used to perform a vardety of maintenance and repair jobs. Examples of products represented in
the Hardware category include, but are not limited to: screws, ladders, brackets, drill bits, welding equipment, hoses, valves, faucets,
rollers, drop cloths, storage containers, protective goggles, earplugs, portable alr conditioners, portable heaters, portable fans,
humidifiers, dehumidifiers, pumps, compressors, generators, motors, lights, cables, extension cords, surge protectors, switch boxes,
lanterns, flashlights, batteries, and battery chargers

Agreement

Cortractor Information

Ordaring
CAPITOL SUPPLY,INC, e ordee products
GS-23F-8A00% ol 9t quotes
COMPLETE PACKAGING AND SHIPPING Infe " order products
GS-23F-8AD17 nformation oot Quotes
DOCUMENT IMAGING DIMENSIONS, INC. it order products
GS-23r-BA01S rnsias 9et quotes
Galavie Defense Marketing Services - order products
GS-23F-BADOS Information oet quotes
Noble Supply & Logishcs . order prodects
GS-23F-BA0S Information get quotes
PREMIER & COMPANIES, INC. i order products
GS-23F-8AD09 i get quotes
THE OFFICE GROUP INC 0 order products
GS-23F-BAD12 Iafermation et quotes
W.W.GRAINGER, INC order products
. foemat

GS-23r-8A013 nfenmation 9¢t quotes
WRIGGLESWORTM ENTERPRISES, INC, et e order products
GS-23F-BAD14 v get quotes

5] MRO - Paints, Adhesives and Sealants

t
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Here you can see individual products and which
contractors carry particular MRO items, marked
with a blue FSSI icon
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